Due to the high amount of data entered/updated in our Portal on a daily basis, you may have issues sometimes viewing
your samples or fleet online. We suggest clearing your cache/cookies/internet history.

If you are using Internet Explorer: =~

Hit CTRL+SHIFT+DELETE and this window should display.
Uncheck favorites or passwords if you do not want these deleted.
Hit ‘Delete’, close the window, reopen and login again

Delete Browsing History 3 |
|:| Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

Cookies and website data

Files or databases stored on your computer by websites to save
preferences or improve website performance.

History

List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign
in to a website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track ¢
A list of websites excluded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

About deleting browsing Delete ] l Cancel
history
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If you are using Google Chrome: c

- Hit CTRL+SHIFT+DELETE and this window should display.

- Uncheck favorites or passwords if you do not want these deleted.

- Ensure Time Range is set to “All time”
- Hit ‘Clear Data’, close the window, reopen and login again

Clear browsing data X

Basic Advanced

Time range  All time -

Browsing history
Clears history and autocompletions in the address bar.

Cookies and other site data
Signs you out of most sites.

Cached images and files

Frees up 322 MB. Some sites may load more slowly on your next visit.

CANCEL CLEAR DATA




If you are using Mozilla Firefox: e"

- Hit CTRL+SHIFT+DELETE and this window should display.

- Uncheck favorites or passwords if you do not want these deleted.
- Ensure Time range to clear is set to “Everything”

- Hit ‘Clear Now’, close the window, reopen and login again

Clear All History [=]

Time range to clear: |Everything ']

All selected items will be cleared.

. This action cannot be undone.

E] Details

Browsing & Download History
Form & Search History
Cockies

Cache

Active Logins

] Offline Website Data

[] site Preferences

Clear Now I I Cancel

If none of these processes work for you, please contact oilsupport@finning.com
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