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Welcome to parts.cat.com

Your new online parts purchasing experience from Finning Cat

With parts.cat.com you don't just get more choice of genuine Cat™ parts, you get more ways to order
them online whether you choose to use your desktop computer, your tablet or your mobile phone.

There are more ways to find the parts you need, including being able to search by part number, name,
partial part description and machine serial number. You have access to enhanced product information
with detailed descriptions and specifications plus access by Parts Manuals and Caterpillar's Service
Information System*

Once you have an account you will be able to view your customer specific pricing, parts availability,
request to use a purchase card, view your order history and use quick reorder functionality, and all of
this is right at your fingertips, around the clock, all year long, giving you greater control of your parts
ordering at a time when it is convenient to you.

We hope that you find the website easy to use, but to help get you started here are some hints
and tips you may find useful.

*For information on getting access to SIS please contact us.




From your computer or mobile device

Visit www.parts.cat.com

Do you already have an account?

Click on Sign in/ Register (top right) and Enter your user
ID and Password to login

New to parts.cat.com?

TOP TIP

DO YOU USE PARTSTORE?

YOU CAN USE YOUR
EXISTING LOGIN DETAILS
FOR PARTS.CAT.COM

Click on ‘Register’ and follow the instructions to request an account with us. We will confirm when you
account is live. This process normally takes one working day, but we try hard to get your account up and

running as soon as possible.

Reset Your Password

You can do this online when prompted through Sign in process

Forgotten Your User ID
Contact the Finning UK Parts Direct Team for help and support

For any other account or online ordering issues

Contact the Finning UK Parts Direct Team for help and support

Email us partsdirectuk@finning.com
Call us 0330 123 9211
Our hours are  7am — 6pm Monday to Friday

www.parts.cat.com

BOOKMARKING
www.parts.cat.com/

en/finninguk

WILL GIVE YOU A MORE
PERSONALISED
EXPERIENCE!




When you first login there are a few things you can do to simplify your shopping experience by setting your
preferences in My Account (1).

‘Your Dealer: FINNING (U.K) LTD.- 1332800 Language My Account & Helen Dixon !‘

SHOPBY CATEGORY  PARTSMANUALS SIS QUICKORDER  RESOURCE CENTER _ ALL CATEGORIES

Home » MMy Account ) Shopping Preferences

WY ACEOUNT = MY SHOPPING PREFERENCES

Simplify your shopping experience. Save default shopping preferences to enable quick login and checkout features
YOUR PROFILE =

Perzonal Information DEALER SETTINGS
Shopping Preferences
Dealer Name: Customer Number: Dealer Store:
FINNING {U.K.) LTD 0442000-CANNOCK PARTS CASH SALES Cannock Construction .

Browsing History
Note: Changing any desler settings above will reset any saved preferences below.

ORDERS & QUOTES - QUICK LOGIN
Order History
ORDER SETTINGS
Frequent Order Lists
My Equipment: Equipment Serial Number:

Core Tracking

HOME PAGE SETTINGS
My settings rarsly change. Bypsss the settings review 1 adjust my settings often. Show these settings
sfter login. sfter esch login

PAYMENT SETTINGS

Payment Method Purchase Order Number:

Require P.O. Suffix

PICKUP & DELIVERY SETTINGS

Delivery Preference:

SHIPTO ME PICK UP

Shipping Address:

2. Choose Parts Direct s

Jayne Gibbans
2 0ld Hall Cottages Ivetsey Bank
Wheaton Aston, Staffs 5T19 9T

3. Ifyourarely change your settings, bypass this option at log in Ut

Shipping Method:

4, Choose Payment method

Shipping Instructions:

5. Select default delivery / pick up option N omne oA

Special Shipping Instructions

FiNnninaG




You can find parts by using our Site Search feature.

1. If you already know your part number you can enter the part number you're looking for into the search box in the top navigation.
You can also enter key search terms or words into the search box, such as tyres or filters

2. You can narrow your site search by selecting the specific parts category you are looking for

& Jayne Gibbons

SHOP BY CATEGORY PARTS MANUALS SIS QUICK ORDER ABOUT CAT PARTS

SHOP OVER 1.4 MILLION CAT PARTS

Find your part faster by entering your number below:

AIR CONDITIDNING KITS

ATTACHMENTS b TR

BATTERIES »

BELTS »

CABS »

CAT® CERTIHED REBUILD 3

CAT® CLASSIC PARTS 3

CAT* REMAN PRODUCTS 3

CYLINDER SEALS »

DRvETRAN , ALL THE POWER YOU NEED

ALL IN ONE PLACE

SHOP BATTERIES =

Part Number and Machine Serial Number Search

1. Here you can search by exact part number 2. You can also search by machine serial number
and brief description of the part you are looking for

SHOP OVER 1.4 MILLION CAT PARTS SHOP OVER 1.4 MILLION CAT PARTS

Find your part faster by entering your number below: Find your part faster by entering your number below:

PART # SERIAL # PART # SERIAL #

AN Belos required

FIND PARTS

www.parts.cat.com




After entering the part number into the search box and pressing the search button, you will be taken to the Parts Detail Page.

On the Parts Detail Page you will see a picture of the part, the description, specifications and the part’s price and availability.
You may also see any re-manufactured or alternate parts for this part if they are available.

On this page you can:
1. Update the quantity you wish to purchase and check availability

2. Select Add to Cart to place the item in your shopping cart.

SHOF BY CATECDRY FARTS MANLALS 55 QILRCK DRDER RESOURCE CENTER

MAINTENANCE? we makeim easy.

EHOF MAINTERANCE KITS

unrz:| s g
<= 1R-0750 FUEL FILTER
E&.‘I' Fat Mumoer - | RAITE
: Ir.s;jsr IF £16.43 GBP

Waignt: 0 R CHANGE LOCATICN
Al i e

:.:".'..l | UPDATE ANAILABILITY |

ADD TO CAET

Will it fit oy equipment?

EFECIFICATIORS COMPATISLE WO DELE

- DSy Qg AvEnTES DMy

COMMEICT WITH IS




There are two ways to find parts using Category search:

1. Click the "Shop by Category’ link in the top navigation

2. Select one of the categories available from the options

shown on the left.

Clicking on either category link will take you to the
appropriate parts category page.

Once you are in a category area there are two
options available.

1. If this is the correct part, you can adjust the
quantity and add this part to your cart by clicking
the Add to Cart button (2).

SHOP BY CATEGORY

Air Conditioning Kits
Attachments

Batteries

-~ 4
Cabs

1Cat® Certified Rebuild
Cat® Classic Parts
Cat® Reman Products
Cylinder Seals

Drive Train

Engine Parts

FinninG

PARTS MANUALS SIS

Filters

Fluids

Ground Engaging Tools

Hand Tools

Handware And Fasteners
Hydraulics

Lights & Accessories

Machine Security System (MS5)
Machine Semnvice Tools

Planned Maintenance Kits

Radios & Accessories

QUICK ORDER RESOURCI
Retrofits

Seals and O-Rings

Seats

Sensors

Shop Supplies

Surphes & Used Parts

Tires

Undercariage

Work Area Vision System (WAVS)

2. If you would like to view more details about this
part click on the part number and description
(3) to be taken to the Parts Detail Page.

. . i . 7 5 . . —
CAT CAT CAT CAT CAT
v W WmE | N )
| S .{;_ o Q‘ ad "a | l‘:‘?ﬂ
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1R-1808 Engine Qil Filter 1R-0716& Engine Qil Filter

504 Engine Oil Filter 1R-1807 Engine Qil Filter

£32 18 GBP £23.01 GBP .01 GBEP £18.70 GBP
Weight : 1.7 Ibs Weight : 1.81bs Weight : 1.7 Ibs Weight : 1.01bs
Quantity | 1 Quantity | 1 Quantity 1 Quantity | 1 Quantity | 1
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1R-0726 Engine Qil Filter @ Non-retumable part 220-1523 Engine Oil Fitter 227 Engine Oil Filter 1R-D658 Engine Qil Filter
£37.26 GBP 269-8325 Engine Oil Fiter £5.60 GBP E e
Weight : 1.51bs . = = Weight : 0.31bs Weight : 1.41bs Weight : 0.51bs
This part has been Replaced
Quantity 1 Quantity 1 Quantity 1 Quantity 1

v

www.parts.cat.com
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SHOP BY CATEGORY PARTS MANUALS SIS QUICK ORDER ABOUT CAT PARTS

Your Dealer: FINNING (LK) LTD. - 0442000 Language My Account & Jayne Gibbons w?

1.

To use this feature you will need to enter a serial
number or select from the list available.
Entering a specific part number or keyword will
narrow the search results returned.
Clicking the search button will retrieve all the
information stored about this serial number
from the SIS parts books.

PARTS MANUALS

LOOKING FOR * FOR MY

RESULTS FOR: PPN00738

@ 336D L &amp; 336D LN Excavators, Powered By C
M2 Numaer - SEOPS492-15 | PUbIaBon Dais - 03012016 | Date Upa:

2396411 AR CLEANER GP 3

FRONT VIEW
ENTIRE GROUP

Info. Ref. Motz PartNo. Part Name

SHOP BY CATEGORY PARTS MANUALS QUICK ORDER ABOUT CAT PARTS

PARTS MAMUALS
LOOKING FOR * FOR MY
RESULTS FOR: PPN00738

3380 L EXCAVATOR
Machine Serial Number - PPMDO732 (Build Dete - 10027/2011)

©8 ENGINE - MACHINE
Engine Serial Mumber - THX 31788 (Build Date - unknown, Test Date - unknown, Ship Date - unknown)

PRODUCT - ENTIRE GROUP (PPN0OO0T38)

Info. Note Serial No. Part No. Part Name

Y 3602037 DISTRIBUTICN AR

You will be presented with 2D graphics, to help you
identify the parts you need.

Drilling down to the lowest level of detail will return
the specific part numbers, descriptions. If a part isn't
available you should see a message to contact us for
more support.

If a part has been replaced a message will display
alerting you to this, and you will be able to view
details about the replacement part.

FiNnninaG




FinninG. {4\

SHOP BY CATEGORY PARTS MANUALS SIS QUICK ORDER

ABOUT CAT PARTS

Your Dealer: FINNING (U.K.) LTD. - 0442000  Language

1. After navigating through SIS to arrive at the appropriate parts list, you can

select the desired parts and quantities need

FINNING. @

ed for the repair.

Service Information System

My Account

& Jayne Gibbons

!i

Change ) Go To v Related Information
« Modal: 3 2 Welcome: canmocktest
LExmxtoairaitakis -] View Image 313F LGC Excavator, Powered By C3.4B Engine
Media Number - SEBP7469-03 | Publication Date - 01/07/2016 |
FILTER GP-ENGINE Graphic Only Date Updated - 27/07/2016

418-3402 FILTER GP-
ENGINE OIL

S/M CNW1-UP

PART OF 431-0737

View Latest Kit Information

418-3402 FILTER GP-ENGINE OIL

S/N CNW1-UP

PART OF 431.0737 ENGINE AR-PRIMARY

05555649

ENGINE AR-PRIMARY
01/07/2016

£ MOUNTING GP-
ENGINE OIL FIL TEF

464-8169 MOUNTING
GP-ENGINE OIL FILTER
S/N CNW1-UP

PART OF 350-1054
COOLER GP-ENGINE OIL
01/07/2016

ENTIRE GROUP

Ref. Gt MNot Part N Part Nar
7 FILTER GP-ENGINE OIL " /> FILTER
G (N&) GP-ENGINE OIL

INDIVIDUAL PARTS

418-3402

9 Part Nar
FILTER AS-CIL " /> FILTER AS-OIL

1 441-6852 I v

GRAPHIC =1
g03358504

)

CYLINDER
BLOCK

Select All | Add To Shopping

Clear

At this point you can:

Cart || Order Parts

View Related Parts

1. Click the "Add to Shopping Cart’ button and continue to search for parts on SIS*

2. Click the ‘Order Parts’ button.

Clicking the Order Parts button will automatically transfer you back to parts.cat.com.
The selected parts from SIS will be added to the Quick Order page of parts.cat.com.

3. Atanytime you can click To Return to parts.cat.com in the top right corner to exit SIS

*For information on getting access to SIS please contact us.

www.parts.cat.com




After you have successfully placed parts in your cart you
can navigate to the shopping cart page where you can
then check your cart and proceed to checkout. At the top
of the page you will see a three stage bar which shows
your progress. From the shopping cart page you can:

Shopping Cart

SHOPPING CART
ORDER INFORMATION
Customer Numer: _ Equipment:

You may type in ihe equipment saial number above if
YO 00 POt BN IN e st

Store Location:
Parts Direct

ITEMS IN CART

update quantity, serial number or fine item note for each ilem.

Quantity  Product ¥ Show Image Serial Number

2 En

Air Filter

% Empty Cart

[] EOIT PART DETAILS - (Options

Promtion Code

APPLY PROMO

BILLING INFORMATION

Billing Address

= GROUF LTD

RPE)

STELLO THE POINT
ROTHERHAM

u
BRADMARSH
ENG 50 181

apoa1

UPLOAD ATTACHMENT

No File Upiosced

CATSOCIAL

> LN -

Shipping & Billing

Line Item Note

Save or Print your current cart

Update quantities, price and availability

Click the Check Qut button to proceed to Shipping and Billing page.

You can also empty your cart if you need to, to begin to build a new cart

Order Summary

SAE PO FRT

w°

Order Subtotal £78.00 GBP

1 Product Added To Cart

PROCEED TO CHECKOUT >

PROCEED TO CHECKOUT »

Availability Unit Price

Total Price

Availzble £8822 GB

ORDER SUBTOTAL: £78.90 GBP

PROCEED T CHECKOUT »

After clicking Next on the Shipping
and Billing Method page you will be
taken to the order summary page
where you will have one final
chance to review your order

before submitting.




FINNING. Your Dealer: FINNING (LK) LTD. - 0442000 Language My Account  J Jayne Gibbons

SHOP BY CATEGORY PARTS MANUALS SIS QUICK ORDER RESOURCE CENTER

You can access Quick Order through two ways. Either click on Quick Order in the top nav (1) or access it through your Cart either by
clicking on the icon at the top of the website or through Checkout (2).

The quick order feature is ideal if you know the part numbers and have multiple parts to order at once

There are two ways to enter parts into the

Quanty  Product ¥ Show Image Serial Number Line ltem Note Availability

Quick Order form. x ;
1. Manually: Simply enter the quantity and part - AT
numbers needed in the lines provided. R
2. Upload: Upload a .CSV file from your computer. ADD PRODUCTS T0 CART
It's a simple two column spreadsheet. Column 1 o st s 58, s OB st i s kst o
should hold quantity and Column 2 the part number Quyprodet Pt b Sers b Lt e
you want to order. /

If you know the parts you need this is also where you
would order Non-Cat parts from Finning UK.

ltems marked are classed as non retumable.

CAT SOCIAL

i Foosbook  ElUnkedin & YouTube [l Twter =e Ficke

Uploading a .CVS file

1. Click on Choose File. You should see the files on
your local computer.

2. After locating and selecting the file from your

] e computer the ‘Upload” button will now become

v lange csv Active. Clicking the Upload button will populate

[ cvonscr: | the Quick Order page with the quantity and part
numbers on the selected file.

3. Click the order button.

4. Your basket should populate with the parts you
have ordered. It may be that you want to adjust
quantities or check whether something is in stock.
You can see this here.

BUILT FOR IT. FINNING




